GARY L KING JR 
5181 W MOUNTAIN ST STONE MOUNTAIN, GA 30083 « (770) 410-8303 
garykingjr971@gmail.com 


PROFESIONAL I.T. SYSTEM ENGINEER 


Remote Solutions Engineer * System Engineer * Remote Integration Engineer * IT Engineer 


IT Application Full Stack * Continuous Service Integration * Medical Platforms * Data 
Optimization 

Provided Troubleshooting * Organized Systems * Analyzed IT Operations * Configured 
Installations 


A+ Network Analysis & Support Skills * Multi-Factor Authentication * MS Servers * Migration 


Efforts 


Applied MS Servers (RDP) including DEXIS, Dentrix, OP3D, Open Dental, VixWin, ABELDent, etc. 


supporting EMR, vision, dental application, or practice management software. Terminal 
Services. 


WORK EXPERIENCE 
TIBCO Software, Alpharetta, GA | L2 System Analyst Applications Engineer | 


Feb 22 - July 2024 
Deploying and configuring, maintaining and managing Citrix Virtual Apps and Desktops/ 
StoreFront, Provisioning Services (PVS), Machine Creation Services (MCS), Director, User 
Profile Management (UPM), Delivery Controllers (DDC) non-persistent. Providing support to 
customers and developers to deliver their applications via Citrix Virtual Apps (published 
applications).Creating, testing, of golden images utilizing Citrix technology. Build out Citrix 
Virtual Apps and Desktops in Microsoft Azure and/or AWS. Diagnosing and troubleshooting 
Citrix site availability and performance issues and engage Citrix support as needed. Provided 
trouble resolution in Tier Il escalation of Support LANs, WANs, and wireless networks. Mail 
flow through proof point SMTP Edge/Gateways. VMware Esxi 6 to 8.0 


MPowered IT, Alpharetta, GA | PM System Integration Engineer | Oct 2019 - 
Feb 2022 


SharePoint/O365/Exchange Implementations team managing and supporting M365/Intune - 
100+ tenants. 

Utilized Security and Multi-Factor Authentication (VPN, Webroot, Meraki, V2, Azure AD). 
Implemented workarounds when an immediate resolution was not available and assisted the 
NOC and SOC teams with tickets as requested (Ninja)/ (Connect Wise). M365 MFA 
configuration 

Integrated support of dental industry proprietary software application tools. Simulated client 
environments to assist in the recreation of errors reported by the client. Solved complex, 
interrelated problems using hardware/software research and analysis tools. Coordinated 
migration efforts of MS Exchange on premise to cloud with tools in wave implementations. 


Cortland Partners, Atlanta, GA | System Application/Engineer | Feb 2013 - Sep 
2019 


Organized and supported multiple accounting systems including (Concur, OSA, Adaptive, 
Sage 300CRE, MyAssitant, NetSuite, Timberscan, RealPage, Sage Timberline, and 
Greenlight). 

Applied developed reports, query tools, ad hoc report writer tools, and computer programs. 
Assisted with AD/Exchange issues in HRMS/Sage 100 & Timberline/Sage 300 payroll. 


Performed M65 implementation, optimization, and maintaining enterprise data corrections. 
Collaborated with multiple clients using remote data center tools and service providers, SQL. 
Conducted remote troubleshooting of LAN/WAN, software applications, & wireless networks, 
VM. 


EDUCATION TECHNOLOGIES & CERTIFICATIONS 


Bachelor of Science, Electronics Engineering Technology, Minor in Computer 
IT Technology 

Technologies: MySQL, Sales force, Golang, Zendesk, Marketo, Kubernetes, Workday, Asana, 
Looker, Adobe, Github.Spkunk, Jenkins 

Certifications: CCA - CVAD & A+ Certification with Computer and Network Analysis and 
Support Skills 


